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2021 SHRDC Online Expert Forum 

   Due to the COVID-19 pandemic,  SHRDC has faced challenges in operating the offline training program 
   for foreign city officials since early 2020, and made the transition to "non-face-to-face“ online training  
   for foreign officials in 2021.   
   
   Against such circumstances SHRDC has strived to continue to share Seoul's  best urban policy & practice   
   through on-line platform  while venturing  new online training methods.   In 2021, SHRDC’s international  
   training based on SHRDC's e-learning platform and  online conferencing platform, has been well received  
   by many cities in need of training, and 130 participants  from 40 cities in 17 countries successfully  
   completed 7 online training courses as of October . 
  
   Covid-19 has presented both an opportunity and a crisis for international training.   In this context,  
   SHRDC will host an online expert forum again in 2021 in lieu of annual SHRDC International Forum.  
   to discuss and to share the insights and idea for the future  development strategy for SHRDC’s  
   international training through the presentation of alumni  and discussion of  the experts in the field.  

 Objective 

  Outline  

  ㆍEvent Title: 2021 SHRDC Online Expert Seminar   

  ㆍDates/Time : Nov. 18 (Thu), 16:00~18:00 KST (GMT+9) ※ 14:00~16:00 Bandung / 08:00~10:00 Barcelona Time 

  ㆍVenue : Online Live Streaming from SHRDC Global Academy, Seoul 

  ㆍTheme :  Development Strategy & Direction of Non-Face-to-Face Urban Diplomacy and  

                       International Training in the Era of Living with COVID-19 

 ㆍPresenters 

     -  Overseas : Participants of  SHRDC Online Training from Bandung(Indonesia), Izmir (Turkey),  

                            Obidos(Portugal), UCLG Learning, UCLG-ASPAC, Metropolis   

     -  Domestic : Citynet,  University of Seoul International School of Urban Science, World Bank Korea                                

                            Experts from International Training & Development Field 

 ㆍParticipants  

     -  Overseas : Alumni of international training(foreign city officials) and members of  

                            Metropolis Secretariat, other Foreign city officials (approx. 30)   

     -  Domestic : Seoul Metropolitan Government Officials, Partner institutes  (approx. 90) 

 ㆍOfficial Language :  English (*Korean Simultaneous interpretation will be available for SMG officials) 
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 Schedule  

Title Time PROGRAM 

Opening 

& 

Keynote 

Presentation 

16:00-16:10 

(10’) 

Opening and Welcome Remarks 
-  Opening & Technical Check 
-  Welcome Remarks by SHRDC President 
-  Congratulatory Remarks by METROPOLIS SG 

16:10-16:50 

(40’) 

Keynote Presentation (1) : Prof. Hong Seog GOH 
Int’l School of Urban Science, Univ. of Seoul  
- The Importance and the Future Direction of the 

Development of International Training 
Keynote Presentation (2)  :   
Geunhyeong YIM, Citynet CEO  
-   Sharing City’s Best Practices in time of COVID-19  

Case 

Presentation 

City  Cases 
16:50-17:00 

(10’) 

Case Presentation for 2021 SHRDC Online  Training 
Experiences & Insights 
- Bandung (Indonesia)  
- Izmir (Turkey)  
- Obidos (Portugal) 

Institutional  
Cases 

17:00-17:10 
(10’) 

Case Presentation for Experiences & Insights 
of 2021 SHRDC Online Training & Beyond 
-  UCLG Learning 
-  METROPOLIS Learning Station 

Special Cases 

17:10-17:20 
(10’) 

Case Presentation for Experiences & Insights 
For Online Training in the COVID-19 Era 
-  World Bank Korea Office 

Expert Panel  

Discussion 

17:20-17:40 

(20’) 

Panel Discussion and Q&A 
- 2021 SHRDC Online Training Alumni 
- Citynet  
- METROPOLIS  
- UCLG Learning & UCLG-ASPAC 
- World Bank Korea 

Wrap-up 
17:40-18:00 

(20’) 

Wrap-up  & Final Remarks from Panels 
 - Moderator Prof. Hong Seog GOH 
 - All Expert Panels and Special Speakers 
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Nov. 18 (Thu), 16:00~18:00 KST (GMT+9) ※ 14:00~16:00 Bandung / 08:00~10:00 Barcelona Time 



 Speakers & Presenters  

No Sector Pic Name Note 

1 
Keynote 
Speaker 

Hong Seog 
GOH 

‧Professor, Int’l School of Urban Science,UOS  
‧Ex-Head of SMG Transportation Office 

2 
Geunhyeong 

YIM 
‧CEO of Cityent   
‧Ex-SMG Int’l Relations Ambassador 

3 

City Case  
Presentation 

Yusup 
GUMILAR 

‧ BANDUNG Municipality 
‧ Pubic Works Agency 

4 
Mehtap 
YILDIZ 

‧ IZMIR METROPOLITAN Municipality 
‧ Foreign Relations Directorate 

5 
Marco 

MARTINS 
‧ OBIDOS Municipality 
‧ Civil Protection Service 

6 Institutional  
Case  

Presentation 

Hélène 
JOURDAN 

‧ METROPOLIS 
‧ Learning Officer  

7 
Juan  

CARLOS 
‧ United Cities and Local Governments (UCLG) 
‧ Learning Program Officer 

8 
Special 

Presentation 
Jisun 
KIM 

‧ World Bank Group Korea Office 
‧ Sr.Program Coordinator, Open Learning Campus 

9 
Expert 
Panel 

Jaime Paulo  
MORA 

‧ Citynet 
‧ Senior Program Officer  

10 
Helmi  

ABIDIN 
‧ UCLG-ASPAC 
‧ DRR&Resilience Coordinator 

11 
Special  
Speaker 

Bernadia 
TJANDRADEWI 

‧ UCLG-ASPAC 
‧ Secretary General 

12 
Octavi   

DE LA VARGA 
‧ METROPOLIS 
‧ Secretary General 

   The main purpose of this online expert forum is to discuss and to share the renewed idea and 
insights for the future development strategy for SHRDC’s international training especially in the 
era of “living with COVID-19” through the presentations and discussions. For this, Prof. GOH and 
Citynet CEO YIM will deliver keynote speeches.  Also,  SHRDC online training alumni and experts in 
the field will share their respective online training experiences  and insights with respect to 
COVID-19 to explorer future development strategies under the ongoing pandemic situation.  We 
will also invite all presenters for the live discussion & wrap-up session to better develop SHRDC 
online training in the future 
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 Seoul Human Resource Development Center(SHRDC) 

 · Address :  58 Nambusunhwan-ro 340 gil, Seocho-gu, Seoul, Korea 
 · Phone : 82 2 3488 2047  

 · E-mail : shrdcinfo@gmail.com  
 · Home Page : http://hrd.seoul.go.kr/shrdc 


